# Magento AI Chat Product Guide
## Product scope

focTboBui AI-uaTt Ha storefront pna nowyky ToBapiB, AOCTABKM, MOBepHeHb 1 polic
questions

Pexum verified customer 3 email OTP 3a 3aMOBH{BaHHﬂM 1 optional phone OTP

Safe Magento-aware personalization 6e3 installable Magento module

Merchant i superadmin control plane 3 audit-friendly settings Ta runtime gates

## Onboarding flow
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. CtBOpiTb merchant account i workspace.

. NigxknouiTe Magento uepe3 API credentials.

. 06epiTtb plan 1 nepeBipTe entitlements.

. Onybnikyute storefront snippet.

. NepernsHbTe onboarding status, widget health i verification defaults.
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## Merchant navigation

- Overview: launch status, next-step recommendations, current blockers

- Setuﬁ: onboarding, integrations, widget installation, workspace settings

- AI Chat: bot settings, language behavior, knowledge sources, workflows

- Personalization: verified-session scopes, returns policies, customer-safe auto
mation

- Customers: verified sessions, safe projections, recent verified activity

- Insights: chat, recommendation, operational analytics

- Documentation: setup guides, security notes, generated PDF product guides

- Billing: plan, entitlements, usage pressure, billing state

- Settings: team access i runtime defaults

## Superadmin navigation

- Dashboard: tenant health, verification risk, latest product documents, alerts
- Accounts and Stores: tenant directory, flags, notes, runtime state, integratio
ns

- Plans and Usage: plan definitions, billing oversi%ht,'usage pressure

- Security: suspicious verification attempts, API blocking, audit visibility .
- go?tent and Documentation: feature flags, product guides, knowledge-related vi
sibility

- System: operations center, maintenance windows, platform controls

## Verification model

- Email OTP yBiMKHeHMIA 3 KOpOOKM.

- Phone OTP MOXHG YB1MKHYTMK ger store 1 per plan.

- Verification cTtBopie time-limited Verified Customer Session 3amicTb Magento 1o
gln session.

- Safe scopes kepywTb goctynom go orders, profile summaries 1 personalized recom
mendations.

- OTP challenges mawTb short TTL, rate limits i audit trail.

## Identified customer capabilities

BiTaHHsa knieHTa 3 safe profile context, me ue BOCTYMHO

MNosicHeHHs recent order status 1 shipment state

Apantauis returns guidance po recent order context i policy wording

- Safe recommendation context Ha 6a3i recent purchase summaries

- Handoff package ana arenta 3 verification state, order context i transcript sn
1ppets

## Safe boundaries



KoaHux password reset abo account management actions y widget
XoaHux raw Magento payloads y LLM providers

XogHux risky autonomous order actions

XopgHoro customer enumeration y verification responses

## Where to review results

Merchant dashboard pns launch status i recommended next steps

Customers page pgns verified sessions i customer-safe context

Handoffs page pna escalations i agent notes

Analytics page pns usage Ta operational visibility

Superadmin operations, security i dashboard surfaces pna platform oversight

## Troubleshooting basics

Akwo widget 3asaHTaxyeTbcsi, ane verification HepgocTynHa, nepesipTe entitlement
1 runtime policy . . .

Akwo order-aware answers blocked, nepeBipTe scopes 1 customer session status
lﬂﬁmo Magento-backed lookups fail, nepeBipTe runtime credentials i connector he
alt

- ﬂKmo ﬂocuments a6o PDFs BigcyTHi, nepeBipTe generated documents registry i upl
oad paths
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